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Society, without these entities, 
has no significance; these entities, 
without society, have no origin.



Intentions

Provide the opportunity 
to deep dive into the 
challenges of the vital 
role of libraries, 
museums and archives 
in societies

01
Offer possible solutions 
and pathways to 
successfully 
contributing to the 
social progress of 
societies

02
Share best practices and 
individual stories of 
each others’ journeys

03



Sorting our thoughts about 
Roots of Resilience And Social Cohesion of L,M and As

What did we like?

Confirmed

What did we learn?

Learned

What do we still 
want to know?

Need

What do we still 
long for?

Longed for

.

. .

.



Provide

Provide the 
opportunity to 
deep dive into 
the challenges of 
the vital role of 
libraries, 
museums and 
archives in 
societies



Resilience 
Pillars, 
Domains, & 
Indicators



This Photo by Unknown Author is licensed under CC BY

Resilience

Social 
Cohesion
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RECIPROCAL
LOYALTY 

AND 
SOLIDARITY

STRENGTH OF
SOCIAL RELATIONS 

AND 
SHARED VALUES

SENSE OF
BELONGINGTRUST AMONG

INDIVIDUALS 
OF SOCIETY

(COMMUNITY)

REDUCTION OF 
INEQUALITIES

AND
EXCLUSION

SOCIAL COHESION AREAS

Access to 
Financial 
resources

Access to 
Economic activity

Access to Education 
And Human Capital Access to Technology

Access to cultural and
ethnic homogeneity

Access to health

Trust

Access as Participation and Solidarity





To assemble, organize, preserve, 
socialize, and serve all expressed 
thought embodied as manuscripts, 
books, periodicals, their constituents’ 
documents, and other similar 
documents produced as means of 
communication

To help in the contemporary 
development of knowledge, 
intentional and unintentional

To collect together all available 
recorded information particularly in 
the form of reference books, to 
socialize and serve freely all such 
information to each according to his 
needs at the moment

To help transmission of knowledge of 
the earlier generations to later ones

To conserve the research time of 
humanity by the separation of 
literature search from positive search

To increase the economic resources 
of humanity to the extent necessary 
to maintain the ever-increasing 
population, in comfort and free from 
want of any kind

To help in accumulation and further 
building up of knowledge from 
generation to generation

To help in the perpetual self-
education of one and all

To help in the mutually co-operating 
and mutual tolerance peaceful co-
existence of individuals, communities 
and nations, and further help elevate 
self-dependent use of leisure with 
the aid of freely served books, 
pictures and records; and help 
increase the spiritual awakening of all

Roles in Society: Which roles contribute to resilience? Which roles contribute to social cohesion?



What are 
possible 
solutions and 
pathways to 
successfully 
contributing to 
the social 
progress of 
societies?



What should be 
FREE and what 
should require 
MEMBERSHIP?

• Services like 
Overdrive, Libby, 
Kanapy
• Digital Book Check 

Out
• Digital Media Check 

Out
• Tools to make digital 

content
• Loaning wifi hot 

spots, computers and 
tablets
• Media spaces
• On-line delivery 

service

• Laptops, tablets and cell 
phone check out
• Laptops, tablets and cell 

phone stations
• Meeting spaces
• Test Proctoring
• Online tutoring like 

Brainfuse
• Events
• Doing research for 

people who contact the 
library for assistance
• Guiding people to the 

right resource

How should it 
be delivered?



Relevancy

Metrics to 
measure 
value

Policies for 
future roles 

and practice

Resources

What are your community’s belief systems?
Do they support resilience and social cohesion?

ACCESS



Let’s share best 
practices and 
individual stories 
of each others’ 
journeys



Resilience 
Pillars, 
Domains, & 
Indicators





Know, Think, Feel, Do

Know

Have you learned 
something new? 

Think

What do you want to 
think further about?

Feel

What emotion or 
response did this 
dialogue evoke? 

What do you  feel?

Do

What action do you 
want to take?



Thank you!

bonnie@thinktodoinstitute.com


